Iw VXSSRUWHU QHZ¥
$XWXPQ 3

63(&,$/ 6725, (6 %HFFD +DLJK LV D KHDOWKFDUH DV

VXSSRUW WR SHRSOH LQ WKH SODF
DQG DOVR PDQDJHV RXU IDQWDVWL
VKRS +HUH VKH VKDUHV KHU H[SH

, lLUVW VWDUWHG ZLWK WKH FKDU
\HDUV DJR FDULQJ IRU SDWLHQWYV
+RVSLFH 'XULQJ WKH SDQGHPLF Z
ZHUH FORVHG DQG QHHG IRU FDUH
MRLQHG WKH +20( WHDP WR VXSSR
ORYHG RQHV RXW LQ RXU FRPPXQL

(YHQ RQFH RXU +RXVH +RPH VKRS
UHWXUQHG WR LWV XVXDO EXV\QH)\

6FDQ WKH 45 FRGH WR UHDG PRUH DERXJRUWLQJ WKH +20( WHDP LQ WK
%HFFD V H[SHULHQFH RI o7 7RV WKLIW VLQFH , ORYHG LW VR PXF

DQG ILQG RXW DERXW MR RXU WHERR SDVVLRQDWH DERXW WKH FC
7DNH D ORRN DW RXU FX DQG LW LV D SULYLOHJH WR EH D S

RSSRUWXQLWLHY DW W V YLWDOO\ LPSRUWDQW WKDW Z

VDLQWPLFKDHOVKRVSLF
MRLO RXU WHDP DV SRVVLEOH VR WKDW ZH FDQ VXS

(QMR\LQJ &KULVWPDV GLQQHU ZLWK WK R\QHG \RRPORWY
LQ \RXU RZQ KRPH KDYLQJ D NLQG OLVWHKQHQ IRIDOU
IHHOLQJ ORZ RU ORQHO\

'LWK \RXU VXSSRUW WKLV VHDV® ® RUH OMDPE B LIHEVOHI[ 8
VSHFLDO PRPHQWY OLNH WKHVH ZXKHQ/LIWKWHDI D WK
RITHU WKH RSSRUWXQLW)\ IRU \RMFNRQUAHAPROLHWK U LR
IDPLO\ ZKR \RX UH UHPHPEHULQJ ZKE&ERWVRERMNHQIR B R
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'HGLFDWH \RXU OLJKW WRGD\ DQG GRQDWBIO\NFR[')KJ.HQ
IRU ORFDO SHRSOH OLYLQJ ZLWK W HWUPLIDDW L -OQ:H
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7KLV VXPPHU ZH KHOG D YHU\ VSHFLDO %UHDWKLQJ 6SDFH
FOLQLF DV %UHDWKLQJ 6SDFH SDWLHQWYVY FDUHUV DQG RXU
vwbDIl WHDP FDPH WRJHWKHU WR FHOHEUDWH WKH

DQQLYHUVDU\ RI ODXQFKLQJ WKH

VHUYLFH ZKLFK SURYLGHYV

VI\PSWRP PDQDJHPHQW IRU SHRSOH H[SHULHQFLQJ

EUHDWKOHVVQHVYV

7R ILQG RXW PRUH DERXW %UHDWKLQJ 6SDFH YLVLW

VDLOWPLEKDHOVKRVSLFH RUJ KRZ ZH KHOS OLYLQJ

ZILWK WHUPLQDO LOOQHVY EUHDW
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‘H UH SOHDVH
J 1H

WR RIIHU D QHZ GUR
"HOOEHLQ N

G
WZRU

7KH GURS LQ UXQV HYHU\ )ULGD\
+RXVH 1R UHIHUUDO RU ERRNLQJ L\
DIIHFWHG E\ WHUPLQDO LOOQHVV E
ZHOOEHLQJ LV ZHOFRPH WR FRPH D
DQG LQIRUPDO FKDW DERXW DQ\ FRC
DQG PHHW ZLWK SHHUV

2XU :HOOEHLQJ 1HWZRUN RIIHUV SK\
HPRWLRQDO VRFLDO DQG VSLULWXLE
SHUVRQ V LQGLYLGXDO QHHGV

<RX FDQ ILQG RXW PRUH DERXW WKF
RXU ZHEWIDVNDOWPLEKDHOVKRVSLFH R
KHOS VDLOW PLEKDHOV ZHOOEHLQJ




&20081,7< 6327/,*+7

@ V > > >V >

ORUH WKDQ VXSSRUWHUV WRRN SDUW LA

FKDOOHQJHV IRU XV LQ 6HSWHPEHU

7THDP 3XUSOH WRRN WR WKH <RUNWRXXQGEHKU ’

WKH SDYHPHQWYV RI 1HZFDVWOH LEUDRKHQGUHDW 1RUWK 5XQ

WRXJK ZHDWKHU DQG UDLVLQJ WKRXRDWGVVRI SRXQ&V "WR VX

RXU YLWDO ZRUN 7KDQN \RX DQG ZHOO GRQHUWWRX\SFIRPDAP U ,DQ

I \RX G OLNH WR WDNH RQ D FKDOOHQJH$IRYLYVLWBHIDV LQJ WKH HQG

VDLOQWPLFEKDHOVKRVSILFH RUJ HYHQWYV R HPDLPSLE \HDU RI

VXSSRUWHUFDUH#VDLOWPLFKDHOVKRVSLEKDROWHQIHYV IRU 6DLQW
OLFKDHO V

,DQ FKDOOHQJHG KLPVHOI WR
FRYHU RYHU PLOHV LQ P
SDUW LQ HYHQWV LQFOXGLQJ

HYHQW FOLPELQJ %HQ 1HYLV

.QDUHVERURXJK %HG 5DFH UR>
KDV UDLVHG DOPRVW e DQC
KLV WRWDO ZLWK D TXL] HYHQ
DW %LOWRQ &OXE LQ +DUURJD

> ? @
2V > >
‘H QHYHU XQGHUHVWLPDWH WKH ‘H DUH SOHDVHG WR EH

SRZHU RI \RX RXU UHPDUNDEOH ,
FRPPXQLW\ JLYLQJ \RXU WLPH ZEWOEREPLOL U LLIFN

JHQHURXVO\ %XW ZLWK DOPRVW RMWMWHRY GMLEN LYWL DHBIWLUHG *3
WR SURYLGH RXU VHUYLFHY QRZ GHSHQWHKBW ROVWRAOHUWRQ DUHD IRL
JHQHURVLW\ RI RXU VXSSRUWHUYV ZFDQICD.IQX/VW[KIED\V\NVZBIQIH)T(XIH)I@GILFDWLRC

\RXU KHOS PRUH WKDQ HYHU VR RXU W B E \|79 DWH DER
&S ST 2
Ab e o W 5%6

DOO WKDW WKH\ FDQ WR FRQWLQXH RO\ HOMR\L
QHHG XV 7RJHWKHU ZH FDQ VWD\ R Q

PLVVLRQ WR PDNH VXUH QR RQH IDFHRWKRIFRPYYOLFW +RVS'-FH +RPHFD
FKDOOHQJHV Rl WHUPLQDO LOOQHVVODbBISDHIPUH D RNBHBW DSFROGH ([HFXW
7KDON \RX VR PXEK ‘H DUH GHOLJKWHG WR ZHOFRPH 1

7RO\ EDFNJURXQG WR RXU %RDUG ZKLFI
UDQJLQJ H[SHUWLVH ZH DOUHDG\ K
WKH RQJRLQJ JRYHUQDQFH RI RXU

ISR AN IR NN 2 X U \/UXVWHHY GRQDWH WKHLU WL
° WKH RYHUDOO JRYHUQDQFH RI +HU

DSSO\
% -XVW % DQG 6DLQW OLFKDHO V +R
Pad 1HZ -XVW % QHZVOHW DQG IDPLO\ RI VHUYLFHV
‘H UH VRRQ WR EH LQW
A A e RUNI ERRNS TSR AT LY B BIALY WY
QG EHUHDYHPHQW VH “XV % 6DLOW OLFKbHO V +RVSLFH DQG 7DQONL
OHDVH VLMXWYWBDRUJ BR\éS_}.DFgHs%/DUH LV DSE?LPVSVBSL\JSéPDLé/VGHUGH\E/\/ng(UDLUPDS(
HIXODU XSGDWHYV $$HQ'XH +DUURJDWH +* 1




3ROO\ OHIW $VVLVWDQW ODQDJH

7+%$1. <28 )25 $// <285 6833257

i

6+2: 86 <285 &+%$5,7< 6+23 ),1'6 21 ,
#0\6DLQWOLFKDHOV 6DLQWOLFKDHOV3UHORYHCG

6HH DOO RI RXU VKRS ORFDWLRQVMDQQ®@ W B HEX MHOKWRORUWNE IDAMH RUJ VKRS

CHCNODQORA N NVAVAR /HOO XV ZKDW \R

:DQW WR PDNH D UHDO GLIIHUHQFH ZBWHEQ RXKKIHVESRP®H WR DQVZHU WZR
WLPH" TXHVWLRQV ZKLFK ZLOO KHOS X

+DYH D ORRN DW VRPH RI WKH UHzDUBTHF bBBVRYLQI RXU QHZVOHWWE

LQWHUHVWLQJ YROXQWHHU RSSRUWXQHWERY BRI HE \W
VDLOQWPLFKDHOVKRVSLFH RUJ VXSSRYMWSFERYUWHUFDUH#VDLQWPLFKDHO)
ZRUN YROXQWHHU RU FDOO WR VKDUH \RX

ol L Q RI RXU KRVSLFH SDWLHQWYV ZW®&D @EH PDR HG | VRW




