
Supporter newsletter

We’re so grateful for all that you do to support us in providing compassionate care to more people when they
need it, and as your local hospice care and bereavement charity, we'd like to let you know that we're here for
you.

your
 November 2022

shining light in our communities
A message from Tony Collins, Chief Executive

Thank you for your continued support,
Warm wishes, 
Tony

This winter, as the nights draw in and the clocks turn back, we’re writing to you
with a message of hope and comfort, sharing how we are helping shine light and
create connection across the Harrogate district.
It’s the time of year where we come together as a community to remember loved ones and celebrate their
memories which never leave us. This year, we recognise our events may have added poignancy for those wishing
to remember Her Late Majesty, Queen Elizabeth II, alongside those close to us. We welcome you to Light up a
Life in memory of someone special if you wish, with your dedication shining on by supporting our care for local
people living with terminal illness and bereavement. We then invite you to join us to see our community’s lights
illuminated together at one of our much-loved services this November and December. Please see over the page
and the enclosed leaflet for details.
We understand that the winter months may be challenging for many people for a number of reasons this year-
such as experiencing grief, anxiety or financial worries. We’re here to support you and your emotional wellbeing.
Whether that’s being a listening ear on the end of our Hear to Help helpline, being a friendly face on a visit to
one of our shops, or sharing community spirit, comfort and company at one of our events.

Knaresborough shop
helps uplift local people
It’s lovely to hear that for many in our
community, a visit to our Knaresborough
shop helps them feel connected. Here,
Assistant Manager Louise Allmey shares
what it means to locals: 
“We always go out of our way to welcome customers and give them an
enjoyable experience when they visit our shop. 

“Whether it’s looking at our lovingly crafted displays, browsing through
our preloved items or listening to the vintage music that we have playing,
we often hear that people go away uplifted and happy.  

“We go above and beyond to make sure our regulars can visit our feel-
good boutique. We have some good laughs together while people are
browsing and they’re often humming the song that’s on.  

“Reading the wonderful comments in our visitors’ book makes it all worth
it. I’m so pleased we can bring joy to the people in our community.” 

Find out more at saintmichaelshospice.org/shop

We're hear to help
if you're finding
things difficult
If there's something you're worried
about or are feeling low, our caring,
trained helpline team are here to listen,
support you and signpost you.
Call (01423) 856 799, 8am-8pm, seven
days a week.
Just 'B' is part of our family
of services. Calls are
charged at local rates, visit
bit.ly/localcallcharges

'Breathing Space'

North Yorkshire Hospice Care is a registered charity in England and Wales (518905) with a family of
services operating as Herriot Hospice Homecare, Just ‘B’, Saint Michael’s Hospice and Talking Spaces.
North Yorkshire Hospice Care is a company limited by guarantee, registered in England and Wales
(2121179). Registered address Crimple House, Hornbeam Park Avenue, Harrogate, HG2 8NA.

As part of our Saint Michael's Wellbeing
Network, developing a range of outpatient
services offering support tailored to a
person's individual needs, we have
launched a new weekly clinic, Breathing
Space, for people experiencing
breathlessness as a symptom of their
condition. The sessions offer practical
exercises and advice and support to
manage symptoms and improve quality of
life, personalised for the individual,
understanding their experience of living
with breathlessness and associated
symptoms such as cough, fatigue and
anxiety. Find out more at
saintmichaelshospice.org

https://bit.ly/2022LUALSMHPAGE
http://saintmichaelshospice.org/shop
http://bit.ly/localcallcharges
https://saintmichaelshospice.org/how-we-help/saint-michaels-wellbeing-network/
https://saintmichaelshospice.org/how-we-help/saint-michaels-wellbeing-network/breathing-space/


A comforting winter recipe:
Ellen's GINger SNAP biscuits Method: 1) Preheat the oven to 180°C/Gas mark 4. Put the

flour, butter, ground ginger and bicarbonate of soda in
mixing bowl and mix all together until crumbly.
2) Add the soft brown sugar, golden syrup and egg, mix well
until it forms a firm pastry mix.
3) Roll out the pastry on a floured surface to about 5mm
thick. Make sure the surface and the rolling pin are well
dusted with flour. Cut out approx. 60 shapes with a pastry
cutter.
4) Place the cut out pastry on a greased or non-stick baking
tray and put in the preheated oven. Remove after 7 minutes
or when golden. Cool and then serve.

"Light up a Life gives a special
opportunity for remembrance,

not just for the wonderful
support we all received from

Saint Michael’s during my wife
Joan's stay there, but also as a

time to renew our thanks for the
joy she brought to our lives."

What Light up a
Life means to me..

At the heart of Light up a Life are those who
have died and we continue to love. Each person
unique, and each life of enormous value. 
Every year, we welcome members of our
community to dedicate a light to remember
someone special before joining us at one of our
services to see our lights beautifully illuminated
together.

Start your Light up a Life journey
by making your special dedication
at saintmichaelshospice.org.
You'll receive a personalised star
to hang on your tree so your
memories shine on through the
festive season.

Welcoming our community
to Light up a Life

"A truly memorable
service. Great to see the

community come together
in such a beautiful setting
including families of loved

ones we've cared for."

Barbara Dodsworth and Tracey Plews, 
Saint Michael's Healthcare Assistants

"Knowing that I can take a moment to remember my
dad BiIl at Christmas, while supporting hospice care

makes Light up a Life so special. Placing the star I
dedicated to him on our Christmas tree helped in

feeling like he was there, watching over us all. 
 

"My mum, sister and I turned up for the first time in
2015, not knowing what to expect, and it was so

poignant that we haven’t missed a service since. The
songs, words and togetherness that the service brings
makes me so warm within that moment that nothing

else can compare."
 

Bill Caw, Saint
Michael's Collection

Box Volunteer

See the enclosed leaflet for details of our services and
join and share our Facebook events at
facebook.com/saintmichaels

Ingredients:
350g of plain flour
175g of soft brown
sugar
100g of butter
1 egg

Introduced by Ellen, Cook at our Crimple House
Hospice, this recipe is much-loved amongst our
patients and families and we hope it will bring you
comfort this season.

I4 tbsp of golden
syrup
1 tsp bicarbonate of
soda
1 1/2 tsp ground
ginger

Enjoy cooking? We're looking for keen cooks to join our catering team at our Crimple House
Hospice. Flexible, part-time and full-time positions are available as part of our supportive team. 
Keen on baking? We are always grateful to those who volunteer to provide cakes and cookies for our events.
If you're interested in working with us or volunteering, please email hr@saintmichaelshospice.org
See saintmichaelshospice.org/join-our-team for all current vacancies.

Portia Crewe, Saint Michael's Supporter

https://bit.ly/2022LUALSMH
https://www.facebook.com/saintmichaels/events
https://www.greatbritishchefs.com/collections/butter-recipes
https://www.greatbritishchefs.com/collections/egg-recipes
https://www.greatbritishchefs.com/collections/ginger-recipes
http://saintmichaelshospice.org/join-our-team

